1340 E. Live Oak
San Gabriel, CA 91776

March 1, 2007

Mr. Jeff Bafus, sales and marketing manager

Nintendo of American Inc.

4820 105th Avenue NE

Redmond, WA, 98052

Dear Mr. Bafus:

As a loyal customer to your company, I am confident with your products. Therefore I often stop by your store to purchase games. On February 28, 2007, I purchased NintendoDS in your store. But, I got some problem when I started the game. NintendoDS does not have any image shows when the game starts; the system is broken.

I would like to explain what happen in detail to my brand new NintendoDS. I unwrapped the game and inserted it in my new system, then I turn on the power and I thought the game would start right away, but the image did not appear, I heard the sound of the game so I wait for a little bit more. There was still nothing appearing. It wasn’t usual for how a normal game starts so I assume it’s broken.

For this reason, I read the instruction book for NintendoDS again. Then I tried with other games and also change new batteries. Unfortunately, it still won’t work like I expected. So the following day, I went back to the store with the NintendoDS that I purchased. I asked the clerks of the customer services for exchanging the item and told them the problem I had. They refused to exchange the item and even answer me in an extremely rude manner. I was very unsatisfied with the item and the service.
I truly believe that Nintendo should do their best to help the customer in order to provide for their needs. May you please replace me another NintendoDS or refund? After full consideration, I still trust your reliable companies who can help the customer with the best service.
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May thanks for your help.

Sincerely,

Yun Jao
Yun Jao

