致 小搬家 ​— 劉欣虎先生
  本人陳美玲 於2008年11月1日委託小搬家搬家公司劉欣虎先生搬運鋼琴一台. 由於搬家公司人為疏失, 導致鋼琴嚴重損壞, 隨信附上專業公司估價報告,
因為修復費用已經超出鋼琴價值, 而且修復後無法提供原有保固.

本人在此要求劉欣虎先生賠償一台全新原型號的鋼琴. 若是劉欣虎先生未能於2008年11月21日前賠償一台原型號的鋼琴, 本人將訴求法律行動.
此致

小搬家 ​— 劉欣虎先生

To Brotherway Moving And Transportation Inc.
Attn: Mr. Liu

I, Mei Ling Chen, on November 1, 2008, hired Mr. Liu from Brotherway Moving & Transportation Inc. to move/transport a piano. However the moving company failed the attempt, causing the piano to fell over and damaged seriously. An estimation of the piano’s inspected condition from Pianos Wholesale, Tudor & Company, was attached to this letter. Accordingly, the “repair costs could easily exceed the value of this piano”, and according to Mr. Jack Herring of the repairing company, there’s no full warranty after the repair. I am requiring Mr. Liu hereby to compensate a brand-new piano with the same original model. If Mr. Liu cannot attempt the request before November 21, 2008, I shall demand the action according by law.
