
 

 

 

 

 

Lu Jao 

18602 La Guardia St 

Rowland Heights, CA 91748 

 

 RE: 502208736 

 

 

 

 

Dear Ms. Jao: 

 

 

 

Thank you for your recent passport application.  We need your help in providing additional information in order to 

continue processing your request. 

 

 The relationship between you and the parent signing your application has not been established.  Please 

submit evidence of your relationship to the applying parent(s) in the form of a certified foreign birth certificate 

including the parents’ names.  If the document is not in English, please also submit a translation from an 

organization such as a foreign embassy or consulate, or translation service, etc. of the document.  The 

translation should include the name, address and telephone number of the organization or individual who 

translated the document.  Photocopies and notarized copies are not acceptable for passport purposes. 

 

If the parent(s) name(s) is/are other than that on these documents, you will need to submit evidence of a legal 

name-change in the form of a certified divorce decree, marriage certificate, or court order. 

 

 

If we do not receive the requested information within ninety (90) days or the information you submit is 

insufficient to establish your entitlement to a U.S. passport in accordance with the relevant provisions of Part 

51 of Title 22 of the Code of Federal Regulations, your application will be denied and your evidence returned 

to you.  Any special return postage will be returned or refunded. 

 

PLEASE PRINT THIS LETTER AND RETURN IT WITH YOUR REPLY BY MAIL TO THE ADDRESS 
LISTED ABOVE, ATTENTION: SUSPENSE DEPARTMENT. 
 

Sincerely, 

 

Emi Fujimoto 

Acting Director 

 
If you have any questions regarding this letter or your passport application, contact the National Passport Information Center (NPIC), toll-free, at 

1-877-487-2778 (TTY/TDD: 1-888-874-7793).  For general passport information, or to check the status of your passport application, please visit 

us on-line at travel.state.gov. 
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United States Department of State 
Los Angeles Passport Agency  
Federal Building 

11000 Wilshire Boulevard – Suite 1000 

Los Angeles, CA 90024-3615 

1-877-487-2778 
 

June 10, 2010 

 

~EMAIL~ 

http://travel.state.gov/

