AGENCY AGREEMENT OF SINGAPORE INDIVIDUAL VISA APPLICATION
           （APPLICANT’S NAME）need to go to Singapore and authorize GZL INTERNATIONAL TRAVEL SERVICE LTD as the agency to deliver my application. For obligations on both sides, agency agreement details as below,
1. Visa fee ￥       RMB each person, require Immediate full payment for( Singapore tour visa/business visa)
2. All the materials will be prepared by you, and after the result come out, you need to take back your passport in person.
3. Our company is responsible for your visa submitting, but not for your visa decision. The outcome for your visa is determined by Singapore consulate-general.
4. You should fill in the form14 accurately according to the facts and provide the authentic information and materials. To increase the chance of approval, the applicant should submit the materials according to our company’s visa application requirements. If the materials Unable to conform to the requirements, applicant will withdrawal application Voluntary. Incomplete forms and/or documents submitted may result in the application being rejected or the processing delayed. If being rejected before, you need to inform us. If the hidden refusals caused refusal again, the applicant need to take responsibility for it.
5. Refusal, extension of the issue day is not attributable to our company, that will receive no returns. Once we submitted your visa application, it is irrevocable. This situation will receive no returns, too.
6. Before submit your application to Singapore consulate-general, we have right to first review your materials. Then we will give you a feedback if your materials are not qualified. We reserve the right to unilaterally terminate this agreement, if we find that you still cannot provide the qualified materials. The visa fee could be return, but we are not responsible for any compensation. 
7. If you are the level II applicant，it will takes 3 working days(level I applicant need 1 working days) to check your materials and submit your application since the day you hand in the qualified materials. After that, that’s the processing days are determined by the consulate. We are not responsible for any compensation of your flight tickets or any other fees, if the processing days extended.
8. If you overstay your visa and/or rebel against laws and regulations in Singapore, it would be considered as liability for breach of contract. You need to pay the breach penalty to us RMB6000 each person since the day we provide written punishment to you.
You understand the terms and agree to the above terms. Please sign your name in the lower left corner in the Chinese AGENCY AGREEMENT OF SINGAPORE INDIVIDUAL VISA APPLICATION. This translation is help you to understand the Chinese AGENCY AGREEMENT OF SINGAPORE INDIVIDUAL VISA APPLICATION.
